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VOIPLEX Products and Services

Fully Managed Services



Why Voiplex?

Voiplex provides an affordable, fully featured telephony 

system for businesses of all sizes backed by an expert 

support group to manage all your voice communication 

needs.

When calling, your customers will hear a professional 

switchboard, with department options and get a great 

first impression of your company.

Your business phone system will have all standard features such as voicemail, music on hold, call 

transfers, caller identification along with advanced features such as built in teleconferencing, 

remote access to voicemails, setting up custom ringing plans for departments and much more. 

You can even integrate your mobile phone to your 

office extension. This enables you to receive incoming office 

calls wherever you may be and make outgoing calls from 

your mobile using the excellent call tariffs starting from    

1p per minute.

All this adds up to a faster, more efficient telecom system 

for your company, which not only saves money on calls and 

provide a more professional image, but will also improve 

your operations, leaving you more time to grow your 

business.

As your requirements change, your phone system can be easily extended with additional 

handsets, features and software applications being simple and cost-effective to install. You 

thus avoid the high installation and maintenance costs associated with other legacy telephony 

systems.

Voiplex technology was developed in collaboration with Imperial College and with a grant 

from London Innovation. Since the first live production installations in 2004, Voiplex has 

installed numerous phone systems in the UK and has provided a fully managed service 

resulting in huge savings for all our customers.

With free calls between your offices and with most international tariffs from 1p per minute you 

spend far less on your phone calls than your competitors.



Feature rich system

Standard Features Optional Add-ons

● Full featured 

switchboard

● Comprehensive set of 

business phone 

functions

● Free built-in 

teleconferencing

● Free calls between users

● Group and personal 

voicemail with custom 

outgoing messages

● Music on hold facility

● Call transfers and 

redirects

● Caller Identification

● Choice of branded 

handsets

● Advanced management 

and reporting tools

● Consolidated billing for 

all locations, itemised 

by extension or groups 

of extensions

● Port and retain your 

existing BT number as a 

business asset

● Customisable welcome 

message, music and 

interactive menus

● Multiple sites on a single 

switchboard

● Remote access to 

voicemail

● Voice recording

● Integrate your mobile to 

your office phone system

● Choice of additional 

incoming geographic  

(e.g. 0207 for London) 

and non-geographic 

numbers (e.g. 0845)

● Dedicated servers and 

existing landline 

integration

● Hot desking for call 

centres

● Business applications and 

software specials –e.g. 

Outlook integration, 

custom billing, call 

analytics and many more

● Gateways to other phone 

systems including Avaya, 

Cisco, Skype etc.



How much can you save?

The modern Voiplex technology based on Voice over Internet 

Protocol (VoIP) allows calls to be automatically routed over 

the least expensive connection which means that you can 

save up to 80% on traditional landline calls. All these savings 

without any compromise to call quality!

Call costs

UK landline 1p per minute

UK mobiles* 8p per minute

International calls** 1p per minute

Internal calls/transfers FREE

Teleconferencing FREE

Sample tariffs with 1p per minute

UK local and national, France, Spain, Portugal, Italy, 

Switzerland, Austria, Netherlands, Hungary, Germany, Poland, 

Norway, Sweden, Russia, USA, Canada, Argentina, Puerto 

Rico, Mexico, Brazil, Colombia, Australia, New Zealand, 

Singapore, China, Hong Kong ……

* To the 5 major mobile operators: O2 , Orange, Three, T-mobile and Vodafone

** To over 130 international destinations in US, Canada, Western Europe and Asia Pacific

See detailed tariffs at: www.voiplex.co.uk

You will enjoy additional savings on installation 

costs as setting up the phone system requires 

minimal capital investment. You also benefit from 

a fully managed service at no additional cost.



Enjoy the Benefits

Increase your business assets

You are able to keep your existing phone number forever and 

make it your business asset. Additional UK geographic (e.g. 

0207) and non-geographic numbers (e.g. 0845) are available 

within 1 hour of request.

Get unparalleled flexibility

Moving offices or adding locations is quick and just as easy as 

moving or adding another PC. 

Expand your phone system as your business grows

As your business demands more you can integrate your phone 

system with your customer management database, add voice 

recording capability or benefit from many more features from 

Voiplex without any business disruption. 

Capitalise on your savings

Benefit from free calls between handsets and sites as well as 

free teleconferencing and voicemail retrieval. You can make 

massive savings on your phone bills with call tariffs starting 

from only 1 p per minute. Even when using your mobiles, you 

can benefit from the 1 p per minute call tariffs.



Our Partners



How to get in touch?

Tel 020 7100 8071

Email      marketing@voiplex.co.uk

Web        www.voiplex.co.uk

Fax         020 7244 6554

5 Astwood Mews

London

SW7 4DE

United Kingdom


